
 

Cumberland County’s New 

Door-to-Door Household Hazardous Waste Program 
 

 

1. Call 877-697-4123 or go to www.ccpacshhw.net to order a 

Household Hazardous Waste (HHW) collection kit.  Users will be 

required to submit a co-payment at the time of order.  Co-payment 

is twenty dollars ($20) for each collection kit ordered; however, 

there is a limit of four (4) collection kits within a one year time period.  

The County will cover the remaining balance of the cost ($90 each) of up to four 

collection kits within a one year time period.  Users wanting or needing more than four 

(4) collection kits within a one year time period will be required to pay 100% of the cost 

($110 each) of a collection kit for orders for a fifth collection kit or more.  This will be in 

addition to the $80 co-pay requirement for the first four collection kits.  If it has been 

more than one year since a County resident has ordered a collection kit, the co-payment 

requirements will begin anew.   

 

 

2. A collection kit complete with all the necessary materials and user 

instructions will be shipped to the address submitted during the 

ordering process.  The kit can hold up to approximately 100 pounds 

of HHW material.   

 

 

3. The Contractor will schedule collection days based upon the 

number of orders received.  Collections will occur at least monthly, 

if not sooner.  Users will be notified as to when their kit will be 

picked up.  Due to the time it takes to ship a collection kit, orders 

placed within 5 days of the next scheduled collection may not be 

picked up until the subsequent collection day. 

 

 

4. Make sure your kit is placed out for pick-up on the scheduled 

collection day.  The Contractor will arrive during the day and 

retrieve the kit.  You do not need to be home for a successful 

collection to occur.  The HHW materials will be transported to the 

Contractor’s hazardous waste facility for treatment. 

 

 

5. Make sure to complete the survey that came with the collection kit.  

Surveys can be completed and submitted online or via mail.  

http://www.ccpacshhw.net/

